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Top 5 Reasons
Your Dealership
Needs a Kiosk

Improve customer experience and
save money with a kiosk.




(Gain convenience
and speed



Kiosks add convenience to
multiple facets of your dealership

Employees can enjoy the added convenience of having a kiosk
to accept and handle payments from customers, optimizing
their time in the process. Kiosks can also act as a check-in
service or a point-of-sale, freeing even more employee time to
better aid customers or complete central tasks.



Not only do kiosks provide added
convenience to employees, but they also
make the purchase process more convenient
for customers.

Cash kiosks allow customers to use their
preferred payment method without limiting a
customer to digital or card-only methods.

Consumers today have many options,

and they are looking for convenience and
speed when making purchases, particularly
In industries that have historically taken
lengthier periods of time to make purchases
such as the auto industry and insurance.



https://quoteprosolutions.com/quotepro-kiosk/
https://quoteprosolutions.com/quotepro-kiosk/
https://quoteprosolutions.com/blog-cash-payments/
https://quoteprosolutions.com/blog-cash-payments/

‘ ‘ Cash kiosks allow
customers 1o use

their preferred , ,
payment method






Convenience and
speed are important
to customers today



Offer more
payment options

including cash




Consumers value payment choices.

Some prefer credit card, some prefer debit card,

but many prefer using cash. A study found that the
largest demographics that prefer cash were not older
generations but rather Generation Z and Millennials.
For Generation Z, a credit card was their least
preferred payment method.

The ability of customers to use cash is important at
kiosks. With 27% of all payments still being made in
cash, it is essential to not limit your dealership to digital
or card-only payment options.



https://www.pymnts.com/wp-content/uploads/2020/02/The-Future-Of-Unattended-Retail-Report_February-2020.pdf
https://quoteprosolutions.com/why-faster-cash-is-critical-for-business/
https://quoteprosolutions.com/why-faster-cash-is-critical-for-business/




Improve security
and accuracy




You can eliminate
cash-handling mistakes.

Mistakes happen when accepting payments and
handling cash. A kiosk eliminates human errors

In counting cash and reduces security risks with
handling and storing large amounts of cash. A
QuotePro Kiosk will count and securely store cash
until an armored car collects it. Your dealership

can now reconcile payments daily while eliminating
risks and your cash-handling headaches.


https://quoteprosolutions.com/why-faster-cash-is-critical-for-business/
https://quoteprosolutions.com/why-faster-cash-is-critical-for-business/

KIOSKS
improve
security




Enhance
self-service options




Kiosks Increase sales.

Kiosks are ideal check-in options to streamline the process
for customers waiting for an appointment. But even more
importantly, kiosks increase sales. When a customer feels
comfortable, they are more likely to make a purchase.
Talking with an employee about a purchase can be helpful
to some customers, while others would rather avoid that
interaction entirely.

Many customers prefer kiosks for their speed and the
ability to shop at their leisure. In a recent survey, thirty-three
percent of customers using self-service kiosks said they
used these channels because they liked to take their time
while shopping without talking to employees.

Kiosks are also an excellent option for customers to socially
distance while still using their preferred payment option.


https://www.pymnts.com/wp-content/uploads/2020/02/The-Future-Of-Unattended-Retail-Report_February-2020.pdf




Reduce
transaction fees




You can save your dealership
money with a kiosk.

Implementing a kiosk that accepts cash in addition to
credit and debit cards will save your dealership money
in transaction fees. When Texas Auto Center switched
to a QuotePro Kiosk, they noticed an immediate
switch to

80-90 percent of customers paying in cash.
Neighborhood Autos experienced a similar outcome
when they installed nine kiosks in seven different
locations. They reduced overhead costs while offering
a wider range of payment options to their customers.



https://quoteprosolutions.com/wp-content/uploads/2019/05/Texas-Auto-center-Testimonial-digital.pdf
https://quoteprosolutions.com/neighborhood-autos/?phpMyAdmin=2fb23c0e487ea6b19bec93bcdebab5c7




Offer more while
paying less In
overnhead fees



1000s

of staff hours saved
monthly after installing
a QuotePro Kiosk




About QuotePro

We were established in 1991 in Chicago.
Initially, we created new technology for
iInsurance solutions and then in 2014,
iIntroduced kiosks. We have since expanded
to all 50 states and multiple industries
including BHPH auto dealerships,
dispensaries, utilities, and healthcare.
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Want more info?
We’re here to help

1-800-630-8045
sales@quotepro.com

820 North Orleans, Suite 400
Chicago, IL 60610

www.quoteprosolutions.com
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